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SPECIFICATION
Model

WEV20LT

Product Number

1938200001

Voltage

DC 20V Max

No Load Speed

8500 min-1

Trimmer Line Diameter

1.3mm

Trimming Cutting Width

250mm

Height Adjustment

20cm

Maximum Run Time (Unloaded)

35 mins

Charge Time (Up to)

4 hours

Protection Rating

III

Guarantee Sound Power Level

LWA 96 dB(A)

Vibration

2.45 m/s2, Uncertainty K=1.5dB m/s2

Weight

N.W 2.2kg

Consistent with our policy of continuous improvement, WEBB reserves the right to change the design and
configuration of any of its products without notice or obligation. Therefore, please treat the text and
images in this manual for illustrative purposes only. They may in no case serve as a basis for any legal
claim.
If you require any assistance with regards to the contents or operation of your machine, please call our
Customer Service Team on 01793 333212 or email customerservice@webbgardenpower.co.uk
(Monday to Friday 8.00am to 5.30pm excl. Bank Holidays)
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IMPORTANT INFORMATION

WARNING
Read this instruction manual carefully before operating this machine. Make sure that you are familiar
with the controls and properly operate the machine. Following these instructions to reduce the risk of
fire, electric shock and personal injury.
IF NOT USED PROPERLY THIS MACHINE CAN BE DANGEROUS!
This machine can cause serious injury to the operator and others, the warning and safety instructions
must be followed to ensure reasonable safety and efficiency in using this product. The operator is
responsible for following the warning and safety instructions in this manual and on the machine. Never
use the product unless the fixing screws or guards are correctly positioned.
DESIGNED FOR DOMESTIC USE ONLY.
For use in private gardens are those with an annual use not generally exceeding 50 hours and that are
primarily used for tending GRASS OR LAWN AREAS, but not in public facilities, parks or sports grounds and
not for agricultural or forestry use.
Compliance with the operating manual supplied by the manufacturer is a prerequisite for the proper
usage of the lawn mower. The operating manual contains servicing and maintenance instructions as well
as directions for use.
TRAINING
Read the instructions carefully: Be familiar with the controls and the proper use of the equipment.
Never let children or other persons who have not read these instructions use the device. Persons younger
than 16 must not use the device. Local regulations may determine the minimum age for users.
Never operate while people, especially children, or pets are nearby.
Keep in mind that the operator or user is responsible for accidents or hazards involving the machine that
occur to other people or their property.

GENERAL SAFETY INSTRUCTIONS

It is important that you read and understand the owner’s manual and labels affixed to the machine. Learn
its application and limitations as well as the specific potential hazards. Retain these instructions for future
reference. The operator is responsible for following the warnings & instructions in this manual and on the
product.

DANGER
Beware of sharp blades & nylon line,
which will continue to move after the
motor is switched off. The blades
could reciprocate, even after the plug
has been removed from the power
supply.
Check your machine before turning it
on. Keep guards in place & in working
order. Frequently check to see that
foreign objects are removed from the
working area before turning it on.
Replace damaged, missing or failed
parts before using it.

Read & understand operator’s manual
before using the machine. Failure to
follow instructions could result in
death or serious injury.

Wear gloves to protect your hands
Wear safety shoes.

Whenever the machine is in use, safety
glasses must be worn to safeguard
against flying objects.
Hearing protection must also be used
to protect the users hearing.
Face masks are also recommended to
avoid inhalation of debris.

DANGER

CAUTION

Do not expose to rain or damp
conditions

Keep all bystanders & animals at least
15 metres away from the machine
during operation.
If approached, stop the machine
immediately.

Safety alert symbol. Used to alert you
to potential personal injury hazards.
Obey all safety messages that follow
this symbol to avoid possible injury.

Indicates an imminently hazardous
situation which, if not avoided, will
result in serious injury.

Indicates a potentially hazardous
situation which, if not avoided, could
result in serious injury.

Indicates a potentially hazardous
situation which, if not avoided, may
result in minor or moderate injury.
Class III Protection
According to the European directive
2012/19/EU for Waste Electrical &
Electronic Equipment and its
implementation into national law,
electrical and electronic equipment
that are no longer usable must be
collected separately & disposed of in
an environmentally correct manner.
CE marking is a certification mark that
indicates conformity with health,
safety, and environmental protection
standards for products sold within the
European Economic Area.

WARNING
CAUTION

Used without the safety alert symbol,
indicates a potentially hazardous
situation which, if not avoided, may
result in property damage.
Sound Power Level
(Image used for illustration purposes
only, check machine and Declaration
of Conformity for actual reading)
Separate collection of used products
and packaging allow materials to be
recycled & used again. Reuse of
recycled materials helps prevent
environmental pollution and reduces
the demand for raw material.
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PREPARATION
To operate this device safely, the user must
have read and understood these instructions for
use before using the device for the first time.
Observe all safety instructions! Failure to do so
may cause harm to you and others.
Retain all instructions for use, and safety
instructions for future reference.
If you sell or pass the device on, you must also
hand over these operating instructions.
The device must only be used when it functions
properly. If the product or part of the product is
defective, it must be taken out of operation and
disposed of correctly.
Never use the device in a room where there is a
danger of explosion or near flammable liquids or
gases.
Always ensure that a device which has been
switched off cannot be restarted
unintentionally.
Do not use devices with an on/off switch that
does not function correctly.
Keep children away from the device! Keep the
device out of the way of children and other
unauthorised persons.
Do not overload the device. Do not use the
device for purposes for which it is not intended.
Make sure to always wear the required personal
protective equipment.
The clothing of the operator should be close
fitting. Avoid wearing loosely fitting clothing.
Wear sturdy footwear and long work trousers.

Always wear appropriate footwear, such as
work boots, and trousers when operating the
mower. Do not operate the equipment when
barefoot or wearing open sandals. Always wear
safety goggles or safety glasses with side shields
when operating the machine.
Exercise caution and only work when in good
condition: If you are tired, ill, if you have
ingested alcohol, medication or illegal drugs, do

not use the device, as you are not in a condition
to use it safely.
This product is not intended to be used by
persons (including children) or who are limited
in their physical, sensory or mental capacities or
who lack experience and/or knowledge of the
product unless they are supervised or have been
instructed on how to use the product, by a
person responsible for their safety.
Ensure that children are not able to play with
the device.
Always comply with all applicable domestic and
international safety, health, and working
regulations.
RISKS CAUSED BY VIBRATIONS
The vibration values specified in the technical
data represent the main uses of the device. The
actual existing vibrations during use may deviate
from these because of the following factors:
• Incorrect use of the product;
• Unsuitable tools inserted;
• Unsuitable material;
• Insufficient maintenance.
You can reduce the risks considerably by
following the tips below:
• Maintain the device in accordance with the
instructions within this manual.
• Avoid working at low temperatures.
• When it is cold, make sure your body and
hands are kept warm.
• Take regular breaks and move your hands
at the same time to promote circulation.
DEVICE-SPECIFIC SAFETY INSTRUCTIONS
Keep the handle dry and free of grease.
Make sure to always wear personal protective
clothing when operating.
Make sure the connection cable is always kept
out of the working range of the device. Make
sure that cables always lead away from the rear
of the device.
Make sure you are positioned firmly and with a
natural stance when working with the device.
Always hold the unit tightly with both hands.
Before starting work, check the area for animal
and objects. Remove all objects that may be
blown away by the unit, or that the cutting
blade/line may become caught on.
Before starting work, check the area and
remove all objects which may damage the
cutting mechanism.
Always ensure sufficient distance to the cutting
mechanism.

In the vicinity of 15m around the cutting area
there should be no people or animals, they may
be hurt by flying objects.
Only work with good light and visibility.
Do not work above hip height! Do not bend
forwards or lean over backwards!
Pay attention when walking backwards. Danger
of stumbling!
The cutting tool will continue to rotate even
after the engine has been switched off.
Risk of injury caused by the cutting blade/line!
Always keep the machine in the normal working
position before switching on.
Ensure that the ventilation slots are kept free
from dirt.
Never mount metal cutting elements.
Children should be supervised to ensure that
they do not play with the device.
Remember that moving parts may also be
located behind ventilation and venting slots.
Symbols affixed to your tools may not be
removed or covered. Information on the device
that is no longer legible must be replaced
immediately.
Read the operating manual before using the
device
MAINTENANCE AND STORAGE
Keep all nuts, bolts and screws tight to be sure
the equipment is in safe working condition.
Replace worn or damaged parts for safety.
Keep the machine free of grass, leaves, or other
debris build-up.
Allow the machine to cool before storing.
STAY ALERT
Do not operate the machine while under the
influence of drugs, alcohol, or any medication
that could affect your ability to use it properly.
Do not use this machine when you are tired or
distracted from the job at hand. Be aware of
what you are doing. Use common sense.
AVOID DANGEROUS CONDITIONS
Make sure there is adequate surrounding
workspace. Cluttered areas invite injuries.
Keep your work area clean with sufficient light.
Keep area around the machine clear of
obstructions, stones, sticks, wires and other
debris or foreign bodies which could cause
damage to the machine.
DO NOT SMOKE, whilst using the machine.
INSPECT YOUR MACHINE
Check all bolts, nuts, and screws for tightness
before each use, especially those securing
guards and drive mechanisms.

Vibration during use may cause these to loosen.
Replace damaged, missing or failed parts before
using.
Warning labels carry important information.
Replace any missing or damaged warning labels.
KEEP BYSTANDERS AND CHILDREN AWAY
Keep unauthorised persons or animals a
minimum distance of 15 metres away from the
mower. Do not allow children to handle, use, or
climb on the lawnmower.
DO NOT OVERREACH
Always keep proper footing, particularly if using
on slopes. The machine should not be used on
steep slopes and always be sure of footing.
AVOID INJURY FROM UNEXPECTED ACCIDENT
Keep hands out of the way of moving parts,
particularly the engine and rotating cutting tool.
DO NOT FORCE TOOL
Always work within the rated capacity. Do not
use the machine for a purpose for which it was
not intended. Always use the correct handles
provided with the machine.
MAINTAIN YOUR MACHINE WITH CARE
Clean the machine immediately after use. Keep
the machine clean to ensure it operates to its
full and safest performance. When maintaining
this machine, only the manufacturer’s original
replacement parts should be used. The use of
non-original manufacturer parts may invalidate
your warranty.
STORE IDLE EQUIPMENT
When not in use, the machine should be stored
in a dry location. Keep the machine away from
children and others not qualified to use it.
CHARGER
The charger may only be used in dry rooms.
Unplug cable connections only by pulling on the
plug. Pulling on the cable could damage cable as
well as plug and electrical safety could not be
guaranteed.
Never use the charger if cable, plug, or the
device itself have been damaged through
external influence.
Under no circumstances should you open the
charger. In case of a malfunction take the device
to an approved service dealer.
Charge the battery only with a suitable charger.
The use of other chargers might cause a fire or
damage to the battery.
BATTERY
As a result of incorrect use, fluid can leak from
the rechargeable battery. Avoid contact with the
fluid. In case of accidental contact, rinse with
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water. In case of fluid contact with the eyes,
seek medical aid. Leaking battery fluid can cause
irritation of the skin or burns.
In the event of improper use of the battery
pack, there is a risk of escaping hazardous
vapours. Always ensure proper ventilation and
immediately consult a doctor, if you feel unwell.
The vapours might irritate the respiratory track.
OPERATING TIMES
Please check noise abatement regulations
prevailing in your country.
SAFE DISPOSAL OF BATTERIES
Our batteries are designed according to
the latest state of technology and optimised for
the use in electric tools. Lithium ion cells contain
hazardous substances and may therefore not be
disposed off with normal household waste.
Our batteries are lithium ion cells and are
therefore subject to special disposal regulations.
Bring defective batteries to your specialist
dealer. Before disposing of the tool, remove the
battery.
We wish to encourage users to act in an
environmentally friendly manner.

DANGER OF FIRE!
Never charge batteries in the vicinity of acids
or easily flammable materials.
Charge battery only at a temperature bet-ween
10 - 45 °C. After a heavy load, first allow the
battery to cool.

DANGER OF EXPLOSION!
Protect the device from direct exposure to heat
and fire.
Do not place on heating units or expose to
strong sunlight for an extended period.
Operate the device only at temperatures
between -10 °C to + 45 °C..

RISK OF SHORT CIRCUIT!
For disposal, transport or storage, pack the
battery in a plastic bag or a cardboard box, or
isolate the contacts with adhesive tape.
Do not open the battery pack.

KNOW YOUR MACHINE
1.
3.
5.
7.
9.

Front Handle
Rotating Head Adjuster
Guard
Lawn Edging Wheel
Handle Angle Adjuster

2.
4.
6.
8.
10.

Height Adjuster
Plant Guard
Trigger
20V 2Ah Battery
Spool & Nylon
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ASSEMBLY

Remove the machine and contents from the carton. Be sure the carton is empty before discarding.
If you require any assistance with regards to the contents or operation of your machine, please call our
Customer Service Team on 01793 333212 or email customerservice@webbgardenpower.co.uk
(Monday to Friday 8.00am to 5.30pm excl. Bank Holidays)
PROTECTIVE GUARD

CAUTION
Risk of injury! On the underside of the protective guard there is a sharp blade designed to cut the thread.
Remove the transportation protection before operating.
Place protective guard in position over the spool and align the three fixing holes in the guard, with those in the
main body. Affix with three fixing screws provided and tighten until secure. Remove any transportation
protection from the cutting blade.

FRONT HANDLE
Press in and hold the locking buttons. Slide the front handle onto the product as illustrated.
Release the locking buttons. Tighten the handle into position with the remaining fixing screw, ensuring the left
and right sections of the handle are secured.

PLANT GUARD
Only follow the below action if the plant guard is not fitted to the machine.
Align the plant guard with the two fixing holes on the front of the motor assembly. Prize apart the two prongs
of the plant guard and slide them into the fixing holes.

BATTERY

CARE
• There will be some charge present in the Battery on delivery, but to ensure maximum running time,
charge your Battery for 4-hours before first use.
• If over a period of time the Battery quickly runs down after a full 4-hour charging period, a replacement
Battery is needed.
• To prevent permanent Battery damage, never store in a discharged condition.
• Contact your retailer, local approved service dealer for a replacement Battery and for safe disposal of your
old Battery.
• The Battery is a "High Power", 20 Volt, 2.0 Amp-Hour item
• The Battery is “Sealed for Life and no maintenance is required.
IMPORTANT
DISPOSE OF YOUR OLD BATTERY PACK SAFELY DO NOT CUT OPEN, BURN OR INCINERATE.
WINTER STORAGE
• Fully charge for 4-hours before winter storage.
• Re-charge the Battery every 3 to 4 months for a full 4-hour charging period to top up the battery during
winter storage.
• Avoid extended storage without re-charge.
• Store in a cool dry place.
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CHARGING
The battery must be charged for approximately 4 hours before using it for the first time. Use only the
original charger supplied with this machine or approved replacement. Use charging unit only in dry rooms.
• Remove the battery from the grass trimmer. Apply pressure to both side release buttons to release the
battery and slide it towards the rear of the machine

2
1
•
•

Connect the charger to the power mains.
Insert battery in the charger, ensuring an audible click is heard.

CHARGING LIGHTS
Remove the battery from the charger once it is fully charged. Charging an empty battery will take up to 4 hours
to fully recharge.
WINTER STORAGE
• Fully charge for 4-hours before winter storage.
• Re-charge the Battery every 3 to 4 months for a full 4-hour charging period to top up the battery during
winter storage.
• Avoid extended storage without re-charge.
• Store in a cool dry place.
GENERAL INSTRUCTIONS:
In order to maintain the long service life of the battery, always follow the instructions below:
The line trimmer will automatically switch off when the battery voltage is low. The battery must then be
recharged before the tool can be used again.
Always recharge the lithium-ion battery prior to any prolonged period of non-use, i.e. before storing away in
autumn/winter.
The charging time is 4-hours maximum for a battery that is completely empty.
The lithium-ion rechargeable battery can be charged at any charge level and charging can be interrupted at
any time without damaging the battery (no memory effect).

OPERATION
DANGER
Risk of injury! The device may only be put into operation if there are no defects. If a part is defective it must
be replaced before the device is used again.

WARNING
Risk of injury! Before starting work check the area and remove all objects which may be kicked up by the
unit.
Check to make sure there are no visible defects.
Check to make sure all device components are correctly mounted
CORRECT POSITION
Hold the unit with the left hand on the front handle, and the right hand at approximately hip level on the
operating handle, balanced in a comfortable way.
SETTING THE ANGLE OF THE FRONT HANDLE
Press in and hold the locking buttons.
Adjust up and down to the required position.

SETTING THE ADJUSTABLE HANDLE
Loosen the locking lever.
Pull the telescopic pole to the desired length.
Tighten the locking lever.

SWITCHING ON AND OFF
Ensure the battery is housed in the trimmer,
with an audible click.
Switching on:
Push in the safety button with your thumb.
Pull the On/Off trigger upwards.
Release safety button.
Switching off:
Release the On/Off trigger.
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AUTOFEED NYLON LINE
When switching on the line trimmer, the inertia of the head spinning will
feed a small length of line out. An ‘impact’ noise can be heard when the
nylon line hits the cutting knife, located on the shield. After a minimal
period, the nylon line will be cut to the correct length and the noise will
reduce as the motor reaches operation speed. Make sure the motor is up to
full speed before trimming or edging.
If the noise of the nylon line being cut cannot be heard, more line will need
to be fed out. To feed more line, it is first necessary to allow the machine to
stop completely, then re-start, allowing it to reach full speed.
MANUAL FEED NYLON LINE
You can manually feed out the nylon line. To do this, press & release manual
feed button, whilst pulling on the nylon line. Feed until the line reaches the
cutting knife. If the line extends past the cutting knife, remove the spool cap
and click spool anti-clockwise until the line is at the desired length.
CUTTING TIPS
Only cut with the left (shown here as light grey) area of the cutting
unit when the unit is being moved from right to left.
In the right (dark grey) area, the threads rotate in your direction.
This represents a high level of kickback risk and objects may be
thrown in your direction by the rotation of the thread. You may be
hurt as a result.
When the unit is moved from left to right, ensure that the nylon line is
kept away from the grass to ensure that the grass is not thrown up.
Cut long grass from top to bottom to ensure that the grass does not
get tangled around the spool.
Only use the tip of the nylon line. This way you use less nylon line and
avoid grass getting caught up in the spool.
Only take the nylon line as close as necessary to posts, walls, fences
etc. Solid objects will wear the nylon line.
Tree trunks, young trees and bushes may be damaged by the nylon
line.

MANUAL FEED BUTTON

LINE TRIMMING (STANDARD)

LINE TRIMMING (SLOPES & UNDER OBSTACLES)
Adjust the angle of the head up or down to ensure you have a clean and unobscured cutting angle.

TRIMMING EDGES
Press in and hold the locking button. Rotate the cutting head 180 degrees. Release the locking button.
Guide the unit, as shown, slowly along the edge of the lawn, using the side wheel. Ensure the Plant Protector is
placed in the upright position, against the motor housing.
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CLEANING & MAINTENANCE
DANGER
Prior to conducting maintenance or cleaning: Remove the battery from the machine.
The trimmer continues to spin after being switched off! Always remove battery before performing any
work on the trimmer!
Note: Clean unit immediately after every use. Grass debris when dry is very hard and are very difficult
to remove.
BEFORE EACH USE
What?
Check the battery, charger and machine for
damage.
IF NECESSARY
What?
Cleaning the device
Replace the nylon line if it is too short.

How?
Conduct a visual inspection and have any faulty
component replaced.
How?
Wipe the unit with a damp cloth.
Replace the nylon line (1.3mm) and feed following
the directional arrow on the spool or replace with
replacement spool and line (HP-344)

REMOVING THE SPOOL
Remove the spool by pressing the locking lugs in and
remove the cover/cap. Pull out the spool.
INSERTING THE SPOOL
Feed the nylon line through the eyelet opening of the
spool housing.
Press the spool into the spool housing. Mount cover
and allow to engage.

STORAGE & TRANSPORTATION

STORAGE
Store the tool in a dry and well-ventilated place.
TRANSPORTATION
Always remove the battery from the machine when transporting the product.

TROUBLE SHOOTING
Switch off the trimmer and disconnect the battery before inspecting, cleaning or working on the thread.
Error/Fault
Nylon Line breaks too frequently

Tilt switch is not working.

Cause
Nylon line too dry or brittle
Nylon line in contact with fence
posts, trees, etc.
Dirt and debris in spool drive
mechanism.
Line is torn and stuck inside spool
Line is welded to itself or to spool
through heat build-up.

Remedy
Place the coil in a container with
water for approx. 24 hours. Dry
and reinstall it.
Use plant guard
Clean parts with a brush
Remove spool, check tightness of
winding and replace spool in the
usual way.
Remove welded line section,
check tightness of winding and
replace spool in the usual way.

If you can’t fix the fault yourself, contact your retailer. Please be aware that any improper repairs will also
invalidate the warranty and additional costs may be incurred.

PARTS DIAGRAM

PARTS LIST

Item
No.

Webb Part No.

Description

QTY

Item
No.

Webb Part No.

Description

QTY

1

WE143-301062815

Left Handle

1

22

WE143-103060271

Button Spring

1

2

WE143-301051101

Safety Button

1

23

WE132-103060096

3

WE132-102020111

Positive
Microswitch

1

24

WE143-301062818

4

WE143-301062665

Trigger

1

25

WE132-301029421

Left Connector

1

5

WE143-103060183

2

26

WE132-301070617

Shake Head
Button

1

6

WE143-102080474

1

27

WE143-301062819

Motor Cover

1

7

WE143-102090032

Inductor

1

28

WE143-105020063

Rubber Insert

2

8

WE143-301062816

Right Handle

1

29

WE143-102010444

Motor

1

9

WE137-104030161

Self-Tapping Screw

23

30

WE143-301026200

Motor Isolation
Plate

1

10

WE132-301029418

1

31

WE143-104030334

Flat Head Screw

2

11

WE132-301029419

1

32

WE143-103990741

Balance Block
Assembly

1

12

WE131-301023043

1

33

WE143-103060261

Slider Spring

1

13

WE143-103060028

Adjuster Spring

1

34

WE143-301062820

Fan Assembly

1

14

WE131-301023045

Left Adjustable
Handle Knob

1

35

WE143-104050006

Shaft Ring

1

15

WE134-301990135

Cable Clamp

1

36

WE143-301029312

Wheel

1

16

WE132-4040109

Telescopic Shaft

1

37

WE143-301062821

Guard Assembly

1

17

WE132-301029420

Left Connection

1

38

WE143-301100043

1

18

WE143-301062817

Right Motor
Housing

Spool & Line
Assembly

1

39

WE143-103990789

Plant Guard

1

19

WE143-30107624

Rotary Button

1

40

WE143-301029461

Spool Cover

1

20

WE143-104030309

Self-Tapping Screw

2

41

WE143-CHARGER

0.5 ah Charger

1

21

WE132-301029422

Rotating Joint

1

42

WEV202AH

Battery 2.0Ah

1

Safety Button
Spring
Spring Line
Assembly

Handle Upper
Cover
Handle Lower
Cover
Right Adjustable
Handle Knob

Connector
Spring
Left Motor
Housing

1
1

EC DECLARATION OF CONFORMITY
We Handy Distribution Ltd - SN3 5HY (Importer) declare that the product:
Designation: Lithium-ion Battery Line/Edge Trimmer
Model(s): WEV20LT
Product Number: 1938200001
Type/Serial No. As per rating label on machine
Battery: DC 20V Max
Protection: Class III
Max. Cutting Speed: 8500 min-1
Cutting Width: 250mm
This machine conforms to EU Directives, to which this declaration relates & corresponds to the
relevant basic safety and health requirements of Directive:
Machinery Directive 2006/42/EC
EMC Directive 2014/30/EU
For the relevant implementation of the safety and health requirements mentioned in the
Directives, the following standards and/or technical specification(s) have been respected:
EN60745-1:2009+A11:2010, EN 60745-2-15:2009+A1:2010.
EN55014-1:2017, EN55014-2:2015
Guaranteed Sound Power Level: LWA = 96dB(A)
Vibration Level: 2.45m/s² (Uncertainty – K=1.5m/s2)
Notified Body:
Intertek Testing Services Shanghai
Addresses:
Building No. 86, 1198 Qinzhou Road (North), Shanghai 200233, China
Authorised signatory and technical file holder
Date: 21/12/2018
Name: Mr Simon Belcher
Signature:
Position: Chairman
Company: Handy Distribution Ltd
Address: Murdock Rd, Swindon, Wiltshire, SN3 5HY.
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This Service Book is provided with your Webb, to help you look after your purchase to our recommendations and
enable you to take advantage of the conditional manufacturer domestic warranty*.
Present this service book to your authorised Webb repair dealer, whenever a service or a warranty appraisal is
required.
The booklet is applicable to the following products, in the UK only:
Ride On Lawn Tractors
Cylinder Lawnmowers
Petrol Rotary Lawnmowers
Petrol Hand Held Range
Please register your machine using the following pages or at www.webbgardenpower.co.uk. By registering your
machine, you agree to maintain the machine in accordance with the service schedules speciﬁed in this manual and
services duly recorded. (Not applicable for Webb electric handheld machines). You may be asked to produce this
booklet as proof of servicing in the event of a claim. Proof of purchase should also be kept as a reference.
Ensure you have the following information available from your machine product label. The two examples below can
be found on your machine:

1

2

1. Model Number
2. Serial & Product Number

Please complete using BLOCK CAPITALS.
Sections marked* must be completed to validate Warranty.

1. Users Statement of Warranty
Each new machine is warranted against defective material or assembly of material under normal usage. The
warranty applies to the original purchaser, is not transferable and covers faulty parts and the labour involved in
replacing and repairing those parts, which are of original manufacture.
2. Period of Warranty
Webb (excludes Electric Handheld) & Webb Pro, 2 year conditional warranty from the original date of sale to the
ﬁrst domestic user.
Webb Electric Handheld & Dynamic, Legacy & Heritage 1 year warranty from the original date of sale to the ﬁrst
domestic user.
90 days from the original date of sale to the professional/commercial or for hire user.
Engine warranty as per the engine manufacturer’s warranty, which will be supplied with the machine.
90 days from the original date of sale for Replacement Spare Parts
All machines’ must be serviced within the ﬁrst 14 months from the original date of purchase, to qualify for a second
year parts & labour warranty, details of the service must be recorded in the service record within this manual.
A reduced warranty period of 90 days applies to those items which are subject to normal wear and tear and in
normal use, will need replacement or adjustment.
These items are chargeable after 90 days of ownership.
Filters
Tyres / Wheels
Drive chains and belts
Brake & clutch friction components
Control cable & starter cords
Fluids & lubricants
Spark plugs
Blades (Lawnmowers & Brushcutters)
Cutter bars (Hedgecutters)
Drive & clutch cable surfaces
Nylon Lines (Line Trimmers)
Carburettor cleaning
Bearings
Bushes
Electric cable
Grass collectors
3. Not covered by this warranty
(a) The warranty policy does not cover any depreciation or damages caused by ordinary wear, rusting or corrosion,
lack of correct maintenance or operation, misuse, abuse, lack of transportation or accident.
(b) The warranty policy does not cover any costs necessary for the standard periodic maintenance services
instructed by the operators manual, or service parts replacement which would include oil, ﬁlters, tyres, belts, brake
linings, fuses, blades, seals and other service parts unless it can be proven that the item has evidence of faulty
manufacture.
(c) The warranty policy will not cover failure or damage caused as a result of parts or accessories being modiﬁed
without the written approval of GJ Handy & Co Ltd.
(d) The warranty policy will not cover the unit if non-genuine parts have been ﬁtted and as a result damage has
occurred to the unit.
(e) The warranty policy is non-transferable and is only applicable to the original purchaser.
4. Disclaimer
(a) This warranty is only a remedy for defect of products. GJ Handy & Co Ltd will never warranty in terms of the
merchantability or the ﬁtness for a particular purpose.
(b) No person is authorised to make any warranties, representations or promises, expressed or implied, on behalf of
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GJ Handy & Co Ltd, or to modify the terms conditions or limitation of this warranty policy in any way.
(c) Neither GJ Handy & Co Ltd nor any company aﬃliated with GJ Handy & Co Ltd shall be liable in any event or
manner whatsoever for incidental or consequential damages or injuries, including, but not limited to, loss of crops,
loss of proﬁt, out of pocket expenses or proﬁts, rental of substitute equipment or other commercial losses.
5. General
(a) Most warrantable failures show up within the ﬁrst few weeks of use. These failures are usually straightforward
and warranty assessment is relatively easy.
(b) Failures relating to cutter decks and belts need careful investigation, as the cause may not always be
straightforward. Look for damage to blades and pulleys especially when the cutter belt or blade boss have snapped
or cracked as this could be due to impact damage.
(c) Customers should always refer to the operator/instruction manual when any disputed problem arises, you will
ﬁnd most areas covered within the manual.

Protecting your machine
Maintenance
Regular maintenance of your Webb machine is essential to ensure it operates, safely, eﬃciently and therefore
reducing the environmental impact.
It is the owner’s responsibility to ensure that their Webb machine is maintained at speciﬁc intervals. Any approved
Webb service dealer can undertake a service, which are specialised in our products and will be aware of your
particular machine and any technical updates which will save valuable time & money.
If you are using your machine in dry, dusty or high temperatures, you will need to service the machine more
regularly.
Fuel (if applicable)
Due to ongoing eﬀorts by fuel companies to reduce emissions, unleaded petrol will oxidize & deteriorate in storage
overtime, leaving residue from detergent components.
Fuel deterioration problems may occur when petrol is stored for over 30 days. If you are planning to store fuel for
over 30 days, we recommend you add Handy Parts Sure-Start fuel stabilizer to fresh fuel after purchasing. SureStart cannot reconstitute stale fuel.
Storage
When storing your machine for an extended period, we do recommend that you follow the instructions of engine
instruction manual.
Always store the fuel in a clean, approved and sealed container. If the container is steel, ensure it is not corroded.
If the container is not ﬁlled to its recommended capacity, air can accelerate fuel deterioration.
Always store fuel away from direct sunlight, in a dark, cool environment.

Your servicing Webb approved dealer will stamp & date the below relevant sections, when the correct service actions
have been completed.
PLEASE ENSURE THE SERVICE BOOK IS AVAILABLE FOR THE DEALER, DURING SERVICE WORK.

1st Service

This must be stamped by an approved service dealer to
qualify for a free second year warranty.
(Excluding the Webb Electric Handheld machines)

12 Months

Date

24 Months

36 Months

Date

Date
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48 Months

60 Months

Date
72 Months

Date
84 Months

Date
96 Months

Date
108 Months

Date
120 Months

Date
132 Months

Date

Date

If you have registered online, this form is not necessary.
PLEASE POST THIS COPY TO THE ADDRESS OVERLEAF

Product Information (* Compulsory)
*Model No:
*Product No:
*Serial No:
*Date of Purchase:
Personal Information (* Compulsory)
*Title

*Forename

*House Number

*Surname
*House Name

*Address 1
*Address 2
*Town
*County
*Postcode
Home Tel

Mobile Tel

Email
Age

18 to 25
*Usage

26 to 35

36 to 45

Domestic Use

46 to 60

61 to 80

81 & over

Commercial/Professional/Hire Use

*Dealer Stamp (if available)

*Selling Retailer (If dealer stamp not available)

*Dealer Name
*Dealer Address

*Date of Purchase
Webb Lawnmowers privacy commitment to machine owners.
The information supplied, helps us to improve the products & services we provide, including information that we believe is relevant to your and/or
your machine. We value your trust by giving us this information about yourself and we are committed to protecting your privacy.
Webb, its associated companies, authorised dealers or third parties working on our behalf may wish to contact you regarding PRODUCT RECALLS
speciﬁc to your machine. Please advise how you wish to be contacted for this speciﬁc reason only:
Post
Telephone
Email
From time to time Webb, its associated companies, authorised dealers or third parties working on our behalf may wish to contact you regarding
our products, services, oﬀers or just opinions, which may be used for marketing, research or analysis purposes.
If you wish to be contacted by any of the following methods, please tick the relevant boxes:
Post

Telephone

Email

You may give Webb Lawnmowers notice in writing at any time that you no longer wish to receive direct marketing communications

Webb Lawnmowers
Murdock Road
Dorcan
Swindon
Wiltshire
SN3 5HY

